The A-302 cable is only used with the 340N2 ( Johnson Controls – N2 Version of the 340 Family)

The A-302 cable will not work with the 340MB/BN

The 340BN/MB uses the standard A-301 Cable.

You can tell them apart.

The A-302 has a Three Terminal Connector that Plugs into the RS-485 connector.

This cable is an RS485 to RS232 convertor which  can be helpful for troubleshooting using the appropriate software.

But we do not sell this type software.

The A301-20 cable has a smaller Four Pin connector that plugs into the connector in the 340MB/BN  marked “DIC COM port”

The Configuration software we do offer, only works with the A301-20 cable.

